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Abstract

The purposes of this research were to study (1) the knowledge management performance of the
Rubber Authority of Thailand. (2) The factors of transformational leadership and corporate culture of
employees that affect knowledge management of the Rubber Authority of Thailand. (3) Relationship
between transformational leadership and corporate culture of employees, and knowledge management
results of the Rubber Authority of Thailand. Samples used in this study, totally 343, were employees from
the Rubber Authority of Thailand, obtained from total of population of 2,370. Proportional stratified sampling.
Instrument used was questionnaire. Statistical tools employed were frequency, percentage, mean, standard
deviation, and Pearson's correlation coefficient. Research result revealed that: (1) The results of knowledge
management of Rubber Authority of Thailand in general were at moderate level in all 7 aspects. But
when it is separated, the side that is better than the other side is knowledge sharing. The side that is not
doing well is knowledge creation and acquisition, knowledge organization and knowledge codification and
refinement. The processing and screening of knowledge. (2) The transformational leadership of Rubber
Authority of Thailand in general were at moderate level in all 4 aspects. But when it is separated, the side
that is better than the other side is idealized influence. The side that is not doing well is intellectual
stimulation, inspirational motivation and individualized consideration. The corporate culture of the Rubber
Authority Employees of Thailand in general were at moderate level in all 4 aspects. But when it is
separated, the side that is better than the other side is responsibility. The side that is not doing well is
trust, ownership and advance to excellence. (3) A high level positive association was found between
transformational leadership and knowledge management of Rubber Authority of Thailand, the high level
positive association was found between Corporate Culture of employees and knowledge management of
Rubber Authority of Thailand.

Keywords: Knowledge management process, Transformational leadership, Corporate culture
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